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Launch a device request 
from BPWin 
 
Search and request from one 
location

Quick and simple device 
request method 

For more information, 
see the BPWin Help section

 

B P W i n  N o w  O f f e r s  We b  L i n k  t o  D e v i c e  R e q u e s t  Fo r m

R e q u e s t  S u p p o r t  Fo r  A D e v i c e  F r o m  B P W i n  
Not seeing your device in BPWin? Now you have the ability to request support for a 
device directly from the software by clicking on the Request a device link in the Device 
Selector dialog. 

How It Works
By simply clicking on the Request a device link in the BPWin Device Selector dialog, you 
will be directed to the device support request form located on BPM Microsystems’ 
website. Here you will fill in your contact information and your desired device support 
information. After clicking on the Submit Device Request button, the form will be sent 
to a BPM Microsystems’ representative who will contact you with a confirmation of 
receipt and a web request number for tracking.  

What This Means To You
BPM Microsystems has made it easy for you to search and request support for your 
device from one location. Just download the latest version of BPWin and access the 
device support request form right from the Device Selector dialog. Your request will be 
sent instantly to a BPM Microsystems’ representative, saving you valuable time. 
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